
SHC 31 communication WBA Ref J/601/1434 

 

Title  Promote Communication in health, social care or children’s 

and young people’s settings      

Level THREE 

Credit value 3 

 

Learning outcomes 

The learner will 

Assessment criteria 

The learner can: 

1. Understand why effective 

communication is important in the 

work setting 

1.1 Identify the different reasons people 

communicate 

1.2 Explain how communication affects relationships 

in the work setting 

 

2.  Be able to meet  the 

communication and language 

needs, wishes and preferences of 

individuals 

 

 

 

2.1 Demonstrate how to establish the 

communication and language needs, wishes and 

preferences of individuals 

2.2 Describe the factors to consider when promoting 

effective communication 

2.3 Demonstrate a range of communication 

methods and styles to meet individual needs 

2.4 Demonstrate how to respond to an individual’s 

reactions when communicating 

 

3.    Be able to overcome barriers 

to communication 

 

 

 

3.1   Explain how people from different backgrounds 

may use and/or interpret communication methods 

in different ways  

3.2  Identify  barriers to effective communication 

3.3  Demonstrate ways to overcome barriers to 

communication 

3.4 Demonstrate strategies that can be used to 

clarify misunderstandings  

3.5  Explain how to access extra support or 

services to enable individuals to communicate 

effectively 

4. Be able to apply principles and 

practices relating to confidentiality 

 

 

4.1 Explain the meaning of the term confidentiality 

4.2 Demonstrate ways to maintain confidentiality in 

day to day communication 

4.3 Describe the potential tension between 

maintaining  an individual’s confidentiality and 

disclosing concerns  

 

 



SHC 32 Personal Development WBA Ref A/601/1429 

 

Title  Engage in personal development in health, social care or 

children’s and young people’s settings    

Level THREE 

Credit value 3  

 

Learning outcomes 

The learner will 

Assessment criteria 

The learner can: 

 

1 Understand what is required for 

competence in own work role  

 

 

 

1.1 Describe the duties and responsibilities of own 

work role  

1.2 Explain expectations about own work role as 

expressed in relevant standards 

 

2  Be able to reflect on practice 

 

2.1 Explain the importance of reflective practice in  

 continuously improving the quality of service 

provided 

2.2  Demonstrate the ability to reflect on practice 

2.3  Describe how own values, belief systems and 

experiences may affect working practice 

 

 

3 Be able to evaluate own 

performance  

 

 

 

3.1 Evaluate own knowledge, performance and 

understanding against relevant standards 

3.2 Demonstrate use of feedback to evaluate own 

performance and inform development 

 

 

4  Be able to agree a personal 

development plan 

 

4.1 Identify sources of support for planning and 

reviewing own development   

4.2 Demonstrate how to work with others to review 

and prioritise own learning needs, professional 

interests and development opportunities  

4.3 Demonstrate how to work with others to agree 

own personal development plan  

 

 

5  Be able to use learning 

opportunities and reflective 

practice to contribute to personal 

development 

 

 

 

5.1 Evaluate how learning activities have affected 

practice 

5.2 Demonstrate how reflective practice has led to 

improved ways of working  

5.3 Show how to record progress in relation to 

personal development 

 

 



SHC 33 Equality WBA Ref Y/601/1437 

 

Title  Promote equality and inclusion in health, social care or 

children’s and young people’s settings 

Level THREE 

Credit value 2 

 

Learning outcomes 

The learner will 

Assessment criteria 

The learner can: 

 

1. Understand the importance of 

diversity, equality and inclusion 

 

 

1.1 Explain what is meant by  

 Diversity 

 Equality 

 Inclusion  

1.2 Describe the potential effects of discrimination 

1.3 Explain how inclusive practice promotes equality 

and supports diversity 

 

 

 

2. Be able to work in an inclusive 

way 

 

 

 

2.1 Explain how legislation and codes of practice 

relating to equality, diversity and discrimination 

apply to own work role 

2.2 Show interaction with individuals that respects 

their beliefs, culture, values and preferences 

 

 

3. Be able to promote diversity, 

equality and inclusion 

 

 

 

3.1 Demonstrate actions that model inclusive 

practice 

3.2 Demonstrate how to support others to 

promote equality and rights  

3.3 Describe how to challenge discrimination in a 

way that promotes change  

 

 



SHC 34 Duty of care WBA Ref R/601/1436 

 

 
Title  Principles for implementing duty of care 

Level Three 

Credit value 1 

 

Learning outcomes 

The learner will 

Assessment criteria 

The learner can: 

1. Understand how duty of care 

contributes to safe practice 

 

 

1.1 Explain what it means to have a duty of care 

in own work role 

1.2 Explain how duty of care contributes to the 

safeguarding or protection of individuals 

2. Know how to address conflicts or 

dilemmas that may arise between 

an individual’s rights and the duty 

of care 

2.1 Describe potential conflicts or dilemmas that 

may arise between the duty of care and an 

individual’s rights 

2.2 Describe how to manage risks associated 

with conflicts or dilemmas between an 

individual’s rights and the duty of care 

2.3 Explain where to get additional support and 

advice about conflicts and dilemmas 

 

3. Know how to respond to 

complaints  

3.1 Describe how complaints influence future 

 service provision 

3.2 Explain your responsibilities in handling 

 complaints 
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